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Jana Mali, Liljana Rihter
CARE FOR RESIDENTS WITH DEMENTIA  

IN HOMES FOR THE AGED

In 2003–2004, Faculty of Social Work carried out a 
research of the work with people suffering from demen-
tia in homes for the aged. Students and members of 
the research group gathered data in 23 homes, using 
observation and interviews with workers and relatives. 
Different degrees of dementia entail different needs, 
demands, types of nursing and care. Workers have 
pointed out problems with the organisation of work, 
the organisation of space, the lack of qualified staff, 
and the lack of regulations. 
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Bernard Stritih
STRATEGIES OF HELP IN SOCIAL WORK WITH 

TRAUMATISED PERSONS AND FAMILIES

Social work practicians have never been able to avoid 
the problem of post-traumatic stress disorder. Since 
people have always experienced trauma, various ways 
of alleviating distress have been developed, which re-
searchers need to scrutinise. A vocabulary has evolved 
in which mental and physical trauma are analogous. 
Since science favoured the research of biological and 
physiological phenomena, the field of psychotrau-
matology has long been neglected. It was only in the 
last decades, with the use of system models, that the 
scientific research of the whole range of the effects of 
psychosocial trauma has become possible. The author 
raises the question whether the term “social injury” is 
tenable, and his answer is affirmative.
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Lea Šugman Bohinc
SOCIAL WORK WITH  

INVOLUNTARY SERVICE USERS

In the years 2005 and 2006, a pioneer study has 
been conducted at the Faculty of Social Work of social 
work with involuntary service users. Foreign research 
increasingly indicates that the precise assessment and 
acknowledgement of their involuntariness significantly 
contributes to the enhancement of service users’ rea-
diness to co-create a working agreement with a social 
worker. The crucial factor of effective social work is a 
motivational congruency between the practitioners 
and service users. It is important to make a distinction 
between the viewpoints about which one can not ne-
gotiate and those about which a negotiation is possible, 
to reinforce the latter and to insure the ethics of partici-
pation while paying regard to legal mandates. The study 
has shown that social workers estimate that out of all 
service users, 75% are involuntary, while the managers 
believe that there are only 30 % such users. Social wor-
kers’ »double role« seems to be a bigger problem for the 
practitioners than for users. Social workers use some 
but not all the elements of a working relationship, and 
they have expressed their wish for additional qualificati-
on to work with involuntary service users. 50 % of these 
are satisfied with their practitioners’ work and think that 
they have helped them solve the problem, while a fifth 
of the users disagree with that opinion.
Keywords: entry conditions, motivational congruency, 
ethics of participation, working relationship, double 
role, negotiation.
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