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COOPERATION BETWEEN PARENTS
AND SCHOOL

ESTABLISHING A COLLABORATIVE WORK
RELATIONSHIP IN SCHOOL

The article deals with cooperation and the role of
parents in individual original work projects of help
which are carried out in the project »The successful
integration of children and youth with special needs
in raising and education in the period 2008-2011:
Background for further development and the imple-
mentation of teaching concepts of work problems
in elementary school«. Analysis of the process of
cooperation and involvement of parents shows how
to establish work relationship and collaboration in
school and in particular how parents are involved in
that relationship. This leads to a new paradigm in the
process of education, which primarily requires redefi-
ning the dominant roles in the school, which ensures
that the process of education, especially school work,
takes place mainly in school, in class. The process
increases the role of children and parents.
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Heikki Suhonen
OLDER PROBLEM DRINKERS
A CHALLENGE FOR SOCIAL WORK IN THE FUTURE

Problem drinking of older people is a challenge for
social work in general and for gerontological social
work in particular, because traditionally both ageing
and problem drinking have been dominated by appro-
aches of medicalization. Many other orientations and
methods of social work are useful with older problem
drinkers, too. Social workers should operate by using
approaches of both social work of substance abusers
and gerontological social work. In the society where
medicalization dominates, approaches to problem
drinking, treatment of older alcohol and substance
abusers is seen too often only from the viewpoint of
diseases, risks and limitations. Ageing itself victimises
people. Social work offers possibilities to advocate
and empower older problem drinkers in the society.
In social work with older people, ethical problems are
confronted too, because these clients have already a
long life behind them and fewer years left. This article
is a short view to frame older people’s problem drin-
king and to open larger discussion about the details of
this problematic, especially in the frame of traditional
social work with alcohol abusers and gerontological
social work, too.
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ROLE AND IMPORTANCE OF ATTACHMENT IN
CHILD DEVELOPMENT IN SURROGATE FAMILIES

Work experiences with foster and adoptive families
are presented. Foster care and adoption both from
the viewpoint of the child, as well as of adults, are
evaluated. Distress of children (because of trauma or
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developmental deficits) often opens old and unhealed
wounds in adoptive or foster parents from their own
childhood. The same wounds are namely those which
in these adults facilitate compassion for abandoned
children. At the same time, they can mean bitterness
for parents and for children, if they outburst from dif-
ficult relationships between them. It is the coincidence
of helplessness of guardians and foster parents on the
one side, and growing up of foster or adopted children
on the other side, which will decide, whether or not
these children could finally form secure attachment
bonds and heal their attachment injury caused by
their biological parents. Otherwise they could forever
remain without a »real« family. Parents, who decide
for such a noble gesture, and children, who »risk«
once again to trust adults, deserve the most careful
and effective support and monitoring, which makes it
possible to enjoy more fully a secure attachment and
belonging, given by a family. From the perspective of
attachment theory, attention is drawn to a few key
points in the process, where from »alternative« a »real«
family will develop.
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Metod Suligoj

STANDARDS AND SELECTED ELEMENTS OF
QUALITY OF WORK LIFE IN HOTEL INDUSTRY

In theoretical part of this research, working conditions
that affect the quality of work life (QWL) in general
and in the context of hotel operations in particular
are identified. The research shows that bureaucracy
does not have only a positive impact on the work of
employees. The concept of bureaucracy is characte-
rized by existence of standards (bureaucratic organi-
zations have standards). Empirical part highlights a
short list of elements of QWL in hotel industry, such
as autonomous decision-making, solving conflicts
with guests, innovation and control. Using bivariate
analysis, the author tries to find out whether the
QWL of employees in bureaucratic organizations is
worse than in non-bureaucratic ones. The results do
not suggest that bureaucracy negatively affects the
working life of employees in hotel industry, because
there is no statistically significant difference between
organizations with standards and those without them.
Moreover, considering selected indicators, QWL in the
Slovenian hotel industry cannot be evaluated as bad.
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