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Lawrence Shulman's theory of social work with individuals is summarized as a case of generic em-
pirical theory of social work, which is constructed through empirical research of pracdcal social 
work. Its examines its difference from the social work theories that are mere applicadons of psycho-
logical, psychotherapeudc, sociological or philosophical concepts. The questions of the nature of 
social work theory and it's assumpdons are discussed. The larger part of the paper describes the skills 
of social worker ('helping skills') in individual phases of work: identifying indirect communicadon, 
responding to indirect communicadon, tuning in, contracdng, elaborating, empathie understanding, 
sharing one's feelings, making demands for work, poindng out obstacles, and ending/transition. The 
theory is found to be contradictory. It suggests that mediadon between a client and his/her resources 
to the benefit of both is the basic function of social work with individuals, but at the same time 
describes social work as a 'conversational work' with the (primary) client only and as changing his/ 
her atdtudes to the resources, without involving the resources (secondary clients) into the process of 
mediation. 
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The paper resumes a project designed to set up a system of evaluating the performances and out-
comes of programs of social welfare. The ministry in charge of social affairs entrusted this task to the 
Social Protecdon Insdtute of the Republic of Slovenia, which invited to collaboradon the Faculty of 
Social Work. The authors present the proposals of the research team for the typology of programs, 
which is based on two dimensions: prevention-correcdon and momentary-permanent, and their 
proposals for the general criteria for program evaluation: the quality of life, the perspective of power, 
normalisadon, functional capacities, therapeutic effects. Both proposals have been accepted as the 
basis for the preparation of an evaluadon plan. As the next step, the research team intends to verify 
the general criteria with both users and performers of the programs, and to complement them with 
specific criteria. 
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The author investigated supervision at five centres of social work in Slovenia. Her typology was 
constructed with regard to the fulfilment of the basic condidons, the reladon between the supervisor 
and the supervisee, the achievement of personal and group aims, the style of managing, the prevail-
ing atmosphere, and satisfacdon with supervision. Each centre had a different way, so that five types 
are described: permanent, compedtive, developemental, correcdonal, and research-directed. The 
tentative typology is derived from individual interviews and a quesdonnaire applied to expert work-
ers at the centres. 
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The internet has an important feature of being a socially independent medium, in which differences 
between races, classes, abilides ant statuses do not hinder communicadon as they often do in every-
day life. Possibilities and dilemmas arising from new forms of communicadon are condensed in case 
of the internet. Discussions focus on the protecdon of personal data, a reduced personal contact 
between pardcipants, and the inaccessibility of informadon technology for marginal groups. On the 
other hand, social services and information can be available outside office hours, supervision and 
self help discussion groups can take place anydme anywhere, and the written material can be ar-
chived for later analysis. Some authors believe that 'virtual reladons' may replace or compensate for 
relations in actual surroundings, others, however, expect a wider choice of contact-making, a greater 
freedom for the individual, and the accessibility of an increasing number of social and emodonal 
resources as well as resources of knowledge. The term 'virtual community care' is used for both on-
line self help groups and on-line social help. 
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Personal assistance is a key to independent living of disabled people. It enables the process of 
deinsdtudonalisadon and it decreases dependence from the family as assistance provider. Assistants 
help with those activides which the user would have done by himself or herself, if had it not been for 
a physical, sensory, mental or intellectual disability. 'Personal' connotes that the assistance has to be 
customised to individual needs. It also means that the user decides what activities are to be delegated, 
to whom and when and how the tasks are to be carried out. The aim of the article is to present the 
concept of independent living of disabled people and the implementation of personal assistance in 
Sweden, Great Britain, Slovakia and to present some reflecdons of implementation of personal 
assistance in Slovenia. 
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Most of the deaf are excluded from the rest of society because of hindrances in their communication. 
Since their natural language (of signs) is not recognized, they are pushed to the margin of society and 
deprived of their basic rights. Consequently, deprivadon is felt in the economical, social and psycho-
logical fields. In the psychological field it manifests as social isolation and loneliness, distrust of the 
rule of law, low self-esteem, stereotypes and prejudices about the public opinion. In the economic 
field they are isolated on account of segregated form of schooling in the 'Home of the Deaf and the 
Hard to Hear' , limited choice of employment, illiteracy and funcdonal illiteracy, lack of interpreters 
and minute takers at lectures, high unemployment rate, and the lack of information. Lastly, the diffi-
culty in communicadng, scarce feedback from the rest of society, and inaccessibility of cultural events 
(theatre, concerts, etc.) are evidence of their deprivation on the social field. 
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