


ABSTRACTS

tions and recent literature from the field the authors distinguish several levels of ethical dilemmas,
which most often contain the conflict between values and ethical principles. There are no single or
universal responses to such problems, and the authors generally emphasise the importance of the
elevation of professional competence of social workers and of the reflection of personal systems of
values and beliefs. Undoubtedly in these processes, both in social work practice and education in

Croatia, supervision plays an increasingly important role as the specific form of support and assist-
ance to social workers.
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